Corporate Office:

60 Olympia Avenue

Woburn, MA 01801

Tel: 781.937.8170

Fax: 781.926.7291

800.877.4745

easternconnection.com

Locations:

Albany, NY

Baltimore, MD

Boston, MA

Hartford, CT

Lancaster, PA

Manchester, NH

New Haven, CT

New York, NY

Newark, NJ

Philadelphia, PA

Providence, RI

Rochester, NY

Stamford, CT

Syracuse, NY

Washington, D.C.

Woburn, MA

Worcester, MA
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Additional Shipping Fees and Optional-Service Fees

Ground Shipments 2012

Additional Shipping Fees

Additional Handling Pkg > 70 LBS $ 8.50
Address Correction $ 11.00
Delivery Area Surcharge $ 2.00
Delivery Area Surcharge Extended $ 3.25
Delivery Area Surcharge - hundred wgt $ 9.00 per shipment

Varies based on fuel index
Easternconnection.com has current index

Fuel Surcharge

Residential Delivery $ 2.55
Wait Time Charge $ 6.50
Large package surcharge $ 55.00
Paper BOL Manual Entry $ 0.75
Optional Service Fees

COD $ 11.00

Undeliverable Package Return
Undeclared Value
Declared Value

Ground Charges
$0.00 - $ 100.00 = No Charge

first $100.00 w/ minimum of $ 2.40

Proof of Delivery - (Fax or Mail) $ 3.50
Indirect Signature Required $ 2.50
Direct Signature Required $ 3.50
Adult Signature Required $ 4.50
On-Call Pickup $ 6.50
Over Max Limits $ 50.00
* All charges are per piece unless otherwise indicated.
Additional Handling Fee $8.00

Additional Handling fee applies to the following:

-Articles encased in outside shipping containers made of metal or wood

-Cylindrical items such as barrels, drums, pails or tires that are not fully encased in a
corrugated cardboard shipping container

-Any package with the longest side greater than 60 inches, or its second longest side
greater than 30 inches

-Packages with actual weight greater than 70 pounds

-Each package in a shipment where the average weight per package exceeds 70 Ibs and
the weight for each package is not specified on the source document or the Eastern Connection

shipping label

Additional Handling fees will not be assessed on packages which qualify for Large Package

Surcharge

Eastern Connection reserves the right to charge the Additional Handling Fee for any package that,

in Eastern Connection's opinion, requires special handling.

Coverage over 100.00 = $0.80/$100.00 after



