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Regional Contacts February 2010
CT Region
Jason Smith
860/610-3363 Ext 219 Office
860/459-8112 Cell

MA/ME/NH/RI
Jack Barr
781/926-7266 Office
781/570-6269 Cell

Chris Higgins
781/926-7432 Office
781/858-2928 Cell

New York City

Diane Rivera

212/766-1766 Ext 5527 Office
646/320-8213 Cell

Rapid Response -ﬂg‘m
Dana Capizzi Loarn Moro laside

781/926-7271 Office
781/570-6326 Cell
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SEE WHY
EASTERN

CONNECTION
CAN WORK
FOR YOU!!

We're proud to have delivered
the goods for the last 27 Years,
and we're still going strong!

Our customer family includes
everyone from start-ups to
Fortune 500 companies in a wide
variety of industries. Our long -
standing relationships serve as a
testimonial to our core values of
delivering on time, on target and
on the money. Don't take it from
us, see what our customers have
to say!
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f——f’-\ THE FIRST DELIVERY
INDUSTRY NEWS s

VALENTINE’S DAY,
Rate Changes

FEB 14 1983!
Rate changes for both FedEx and the United States Post Office took effect Jan 4, 2010.

FedEx Express and Freight rates increased an average of 5.9% domestically. Also in effect Jan. 4, the

United States Post Office 5 cent price reduction for their domestic Priority Mail Flat Rate Envelope.

OnTrac Launches Blog

OnTrac, a regional time-sensitive package delivery company, servicing California, Arizona, Nevada,
Oregon, Washington and Utah, has begun a corporate blog. Through this medium they will share
shipping tips and industry updates. To read their blog, visit http://blog.ontrac.com/.

FROM OUR CUSTOMERS

Just a sample of our valued customers.

“Eastern Connection has lived up to our expectations. Our customers In the optical industry are happy with
EC’s ground service that delivers packages a day earlier and at earlier delivery times. Overall, EC is very
professional in terms of its equipment and personnel. They take the delivery of every package very seriously
and try to ensure our satisfaction.” Rob Belcher - HILCO

“We love the next-day service, and the pricing is very good.One of the best things Eastern Connection does
for us is handle pallet loads. Unlike the other carriers, you're ‘all in one,’ and we don’t have to go through a
separate freight arm of the company. You can pick up the pallet loads with our other deliveries and deliver
everything the next day. It's a huge advantage and a great benefit.” Brendan Burke - City Sports

“Byram Healthcare is a specialized provider of medical supplies to customers in their homes. We provide a
high quality, reliable service, including knowledgeable customer service, accurate and high order fulfillment
rates, third party expertise and comprehensive reporting. It is absolutely essential that we have dependable,
accurate, and efficient delivery our products. Since we started using Eastern Connection in October 2005,

they have proven to be all of those things as well as an extremely cost effect alternative to other major delivery
services. The personal service they provide is outstanding. | am very happy to have found Eastern Connection
and look forward using their service for many years to come.” Joyce Powers - Byram Healthcare

See MORE online at www.easternconnection.com!

We’re Showing YOU The LOVE * ) ==

Back by popular demand, we’re continuing our “Dinner For Two” Ann‘ ver ary
7 ’

THOSE VERY FIRST'.'\ oy
DELIVERIES WERE TO .
LAW FIRMS IN BOSTON, NY

PHILADELPHIA & WDC!

Featured NEW Locations

Philadelphia Facility

The new Philadelphia facility, located at 700 Carpenters Crossing, Building 35 in Folcroft, PA doubles
Eastern Connection’s previous warehousing capabilities. The expanded facility size will allow Eastern
Connection to sublease space to some of its customers, to help them with supply chain logistic needs.
Also at this facility, Eastern Connection has entered into a sublease agreement with partner and regional
carrier, US Cargo.

Norwood Facility

Eastern Connection’s new Norwood, MA facility, located at 290 Vanderbilt Ave, Norwood, MA 02062, is
12,000 sq. ft. The opening of the facility will allow for a more efficient MA delivery schedule by re-directing
specific routes through Southeastern MA, increasing the capacity of MA based operations.

27th Anniversa

promotion in conjunction with long-time
Lobster & New England Clam Chowder Dinner for two OR a Sirloin,

Promotion

ient Legal Sea Foods.

tn

This year, 27 lucky winners will receive THEIR CHOICE of a Live / % g ; o
New England Clam Chowder & Crab Cakes Dinner for two! Whichever you choose, the meal will be delivered compliments of EC.

=

Where We've Been...
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Eastern Connection proudly attended the
National Retail Federation’s 99th Annual

Convention & EXPO “BIG Show” in New
York City. More than 17,500 engaged
retail professionals from 62 countries were
in attendance, with an impressive digital
reach of over 70,000 professionals.

The show provided excellent visibility for
EC among the most recognizable global
brand names retail has to offer.

Where We’'ll Be...

Upcoming Trade Shows in 2010!
Express Carriers Association (ECA)
April 6-8, 2010, Dallas, TX
Northeast Region Conference
April 13-14, 2010, Boxborough, MA
American Society for Clinical Lab Science

May 5-6, 2010, Providence, RI
Hauppauge Industrial Association
May 27, 2010, Brentwood, NY
Internet Retailer Conference
June 8-11, 2010, Chicago, IL
Parcel Forum
Oct. 4-6, 2010, Chicago, IL

Simply visit www.easternconnection.com/lobster for more details and to register to win. Winners will be announced March 1, 2010.



MC70 ROLLOUTS

S
MORE EC NEWS (&
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EC Technology Updates L
The Eastern Connection operations team continues to implement state-of-the-art MC70 handheld

wireless scanners to the network of EC drivers and independent contractors throughout our footprint.
These advanced scanners allow for instant data upload to Eastern Connection’s POD server, including

- an electronic signature capture upload. The MC70s ensure full shipment visibility throughout the shipping
process for all of our valued customers.

Also, Eastern Connection has upgraded its internal operating system with Carrier Logistics. This system
provides the necessary infrastructure and advanced technology needed for continuing excellence in service.

EC Employees Rally to Aid Haitian Earthquake Victims
Following the aftermath of the recent earthquake in Haiti, Eastern Connection employees were quick to step up efforts to help here at
home through the Doctors Without Borders charity. For every dollar spent, EC will match the amount up to $5,000. If you would like to
donate to Doctors Without Borders, please visit their website at: http://doctorswithoutborders.org

Shlppers Checklls f

FEDEX

MEDECINS SANS FRONTIERES
DOCTORS WITHOUT BORDERS

Earliest Delivery 9 a.m. 10:30 a.m. 1 0:30 a.m.
Latest Pickup 11 p.m. 9:30 p.m. 9:30 p.m.
Ground Service Nxt Day by 5 p.m.* 2, 3, 4 Days 2, 3, 4 Days
24-Hour Service Yes No No
On-Time Record 98.6%** N.A. N.A.
Web-based Shipping Yes Yes Yes

& Tracking
Wireless Scanners Yes Yes Yes
Money-Back Guar. Yes Yes Yes
Weight 150 Ibs 150 lbs 150 lbs

9 a.m. delivery to most metropolitan areas; 10:30 a.m. delivery to all other locations.
*Lowest rates; industry "Best Value." **Believed to be industry best.
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